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Delivering Reliable Logistics.
Connecting Businesses
to Global Markets.

VMG International Cargo LLC is a Dubai-based cargo, freight - U0 TR ; = bl < - =
and logistics company established to provide reliable, responsive 4 .- ¥ 4
and commercially efficient logistics solutions for businesses
operating across the UAE and international markets.

As a member of VM Group, VMG International Cargo combines
customer-focused service, operational coordination and a growing
network of logistics partners to manage cargo movements across
air, sea and road transportation channels.

Our objective is simple: %  MORE THAN
O To make cargo movement easier, more transparent = B T

and more dependable for our customers.

From a single urgent shipment to recurring international freight movements
and integrated logistics requirements, VMG International Cargo works closely
with customers to understand the nature of their cargo, delivery priorities,
destination, documentation requirements and commercial objectives before
developing the appropriate logistics solution.

We aim to support the complete shipment journey—from initial enquiry and |
freight planning through collection, documentation, transportation coordination, s CONNECTING
customs support, delivery and shipment closure. ' MARKETS

THE SHIPMENT JOURNEY ——

0006000

Enquiry Planning Collection Documentation Transportation Customs Delivery Shipment
Support Closure
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RELIABILITY. VISIBILITY. l“_,_._"‘ _
RESPONSIVENESS. ACCOUNTABILITY. 3 4

N RELIABILITY VISIBILITY RESPONSIVENESS ACCOUNTABILITY

dall n'-_ Wl Ll;.r',l,‘__' 44 4l ._L!!h atlal tasls . Your Cargo.

VMG INTERNATIONAL CARGO LLC Our Commitment.
A Member of VM Group 5
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VMG INTERNATIONAL CARGO LLC

Our Vision

To become a trusted and recognized
logistics partner connecting the UAE
with global markets through reliable, §. :
intelligent and customer-focused ' e R OPPORTUNITIES
cargo solutions. : e

Qur long-term ambition is to build VMG International Cargo
into a strong logistics brand recognized for operational
reliability, customer relationships, transparent communication
and the ability to manage increasingly complex supply-chain
requirements.

Our Mission

Our mission is to simplify international
and regional cargo movement by providing
customers with responsive, transparent and

professionally managed logistics services. PEOPLE
; ’ ) ¥ PARTNERSHIPS
We aim to achieve this through: POSSIBILITIES
Providing the right Building reliable Maintaining clear Supporting Reducing Developing long-term Continuously
transportation carrier and communication customers with unnecessary delays | customer relationships improving our
solution for each logistics-partner throughout the documentation and and logistics costs | rather than transactional | operational systems,
shipment. networks. shipment lifecycle. | logistics coordination. | wherever possible. freight business. people and service
capabilities.

Reliability Accountability Transparency Customer Commitment

We understand that our We take ownership of the Customers should understand Every shipment has a business

customers depend on cargo shipments entrusted to us the status, cost and progress purpose behind it. We work to
arriving where it is required, and maintain clear of their shipments. We believe understand that purpose and
when it is required. We responsibility throughout in clear quotations, provide a solution appropriate
therefore place reliability at the logistics process. communication and to the customer’s priorities.
the center of our operations. documentation.

Agility
Freight conditions can change
quickly. Our operating approach
emphasizes responsiveness and
the ability to develop alternatives
when routes, schedules or
requirements change.

Compliance Continuous Improvement

We recognize the importance of
documentation, customs
procedures, trade requirements
and regulatory compliance in
international logistics.

We continuously seek better routes,
stronger partnerships, improved
processes and technology that can
make logistics more efficient.

A GLOBAL j
NETWORK i \ s / Your Cafgo.
FOR YOUR N— Our Commitment.
BUSINESS MORE REACH GREATER STRONGER —

EFFICIENCY PARTNERSHIPS

VMG INTERNATIONAL CARGO LLC F
A Member of VM Group
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VMG INTERNATIONAL CARGO LLC

More Than Logistics. A Stronger Partner.

We combine global reach, local expertise and a customer-focused
approach to deliver practical logistics solutions for your business.
CONNECTING

- : BUSINESSES
GLOBAL LOCAL YOUR TRUSTED E / CREATING

REACH EXPERTISE LOGISTICS PARTNER i OPPORTUNITIES

Strategic Dubai Location
Dubai provicles access to major
international air, sea and regional
land transportation networks and
continues to invest in integrated
trade and logistics infrastructure.

One Logistics Partner

Customers benefit from having
one team coordinating multiple
stages of the logistics chain.

Responsive Customer
Service

Customers need answers quickly.
We aim to provide responsive
quotations, shipment updates
and operational communication.

Multimodal Capability

Air, sea and road solutions allow
us to develop transportation
strategies around the customer’s
priorities.

End-to-End Coordination

From initial quotation through
shipment completion, our objective
is to maintain accountability
throughout the logistics process.

We work to identify commercially qiH i g .1

appropriate routes and service e e
combinations rather than simply -
offering one standard freight option. ==

B2B & Project Understanding w

Our broader group experience Our service model is designed
gives us a useful understanding : to support both individual

of commercial, engineering, & ]t , I shipments and long-term
technology and project-driven i logistics accounts.

customer requirements. :

N N _
YOUR :@ II//-O L]
LOGISTICS PARTNER ,. N’ Global Trade.

EOR SiSTRONGER Greater Possibilities.

Scalable Solutions

GLOBAL INTEGRATED RELIABLE LONG-TERM

TOMORROW NETWORK SOLUTIONS OPERATIONS PARTNERSHIPS

VMG INTERNATIONAL CARGO LLC — E . ;
A Member of VM Group a3 F == = IR | SEA | ROAD | BEYOND
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VMG INTERNATIONAL CARGO LLC

Industries
We Serve

VMG International Cargo is positioned to
support customers across multiple industries.

© O

INDUSTRY TAILORED A STRONGER S B
EXPERTISE SOLUTIONS SUPPLY CHAIN B0 TRUBSED

OUR INDUSTRY SOLUTIONS

| Trading & Distribution | Construction & MEP | Industrial & Manufacturing Technology & Data Centres | Automotive
Import/export freight, Project materials, electrical Raw materials, machinery, Servers, networking Parts, components,
consolidation, warehousing equipment, HYAC components equipment, components | equipment, control systems accessories and
and distribution. and site deliveries. and spare parts. and time-sensitive commercial automotive
technology shipments cargo.

Retail & E-Commerce ' Hospitality Food & FMCG | Professional & SME

Inventory movement, Furniture, operating Subject to applicable Subject to required licenses, Businesses
fulfilment and distribution. supplies, equipment regulatory and handling | temperature requirements Flexible freight solutions
and project cargo. requirements, logistics and product approvals. for businesses without
coordination for medical dedicated logistics
equipment and healthcare departments.
o supplies.

MORE :
INDUSTRIES. ' _ ] ¥ ¥ YOUR INDUSTRY.
MORE OPPORTUNITIES. g 3 ' OUR LOGISTICS

A STRONGER TOMORROW. INDUSTRY CUSTOM SOLUTIONS RELIABLE LONG-TERM AXPERTISE.
EXECUTION PARTNERSHIPS —

VMG INTERNATIONAL CARGO LLC T Greater Pocoibiliti
A Member of VM Group i I
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VMG INTERNATIONAL CARGO LLC

' CONNECTING
BUSINESSES

TO A BRIGHTER
 TOMORROW

OUR SERVICES

Air Freight

Speed When Time Matters

VMG International Cargo provides international
air-freight solutions for customers requiring fast,
reliable movement of goods.

Our team coordinates shipment planning from origin
through destination, considering cargo dimensions,
weight, urgency, airline routing, documentation
and delivery requirements.

@ © O

FASTER SAFER STRONGER
MARKETS MOVEMENTS BUSINESS
CONNECTIONS

OUR AIR-FREIGHT SOLUTIONS CAN INCLUDE:

| Airport-to-Airport | Door-to-Airport | Airport-to-Door | Door-to-Door
Freight R dis Air Freight

Competitive air cargo
coordination between
major international

Collection from the
shipper and
transportation through

Arrival coordination,
applicable clearance
support and final

Integrated management
| of the shipment from
| collection through

airports. the departure airport. delivery. | final destination.
| Express & | Consolidated | Project and
Priority Cargo Air Freight Commercial Cargo

Cost-effective solutions Air-freight coordination

for cargo that does not for business, industrial

require dedicated and project
capacity. requirements.

Solutions for urgent
and time-sensitive
shipments. PARTNERSHIPS

POSSIBILITIES

YOUR CARGO.
OUR COMMITMENT.

A GLOBAL
NETWORK
FOR YOUR
BUSINESS

STRONGER
PARTNERSHIPS

MORE REACH GREATER
EFFICIENCY
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VMG INTERNATIONAL CARGO LLC

Sea Freight

Global Reach. Flexible Capacity.

For customers moving larger volumes or seeking
economical international transportation, VMG International
Cargo provides coordinated sea-freight solutions through
major ports and international shipping networks.

© 0 0

COsT GLOBAL
EFFECTIVE CONNECTIVITY

RELIABLE
SHIPPING

OUR SEA FREIGHT SOLUTIONS

A GLOBAL
NETWORK

Full Container Load — FCL

Suitable for customers requiring
dedicated container capacity.

Solutions may include commonly
required container configurations

based on cargo type, dimensions

and shipping requirements. o

Import & Export Coordination

We coordinate both inbound

and outbound sea freight, including
documentation, booking and
destination arrangements through

the applicable logistics network. #4f

Door-to-Door Sea Freight

Integrated freight management
from supplier collection through
final delivery.

GLOBAL LOGISTICS
LOCAL EXPERTISE
A STRONGER TOMORROW

CONNECTI
MARKETS
ACROSS
THE OCEAN

MOVING
BUSINESS
FURTHER
TOGETHER

Less than Container Load —LCL

For shipments that do not require
a complete container, LCL

A &

sconomical method of
international transportation.

Door-to-Port / Port-to-Door

Flexible combinations can be

developed according to the

customer's responsibility

and agreed Incoterms. :
6

Specialized Cargo

Subject to cargo specifications,

route availability and regulatory
requirements, specialized equipment
and handling solutions can be arranged
for oversized or non-standard cargo,

Your Cargo.

Our Commitment.

FOR YOUR 7\ BROADER GREATER STRONGER Sl

BUSINESS DESTINATIONS | EFFICIENCY | PARTNERSHIPS

VMG INTERNATIONAL CARGO LLC
A Member of VM Group
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Road Freight & 1 - IR

Manama

GCC Transportation ik ammed el

Connecting the UAE and the Region

VMG International Cargo provides road-freight
coordination for shipments moving within the UAE
and across GCC markets.

Dubai's logistics ecosystem increasingly emphasizes

multimodal resilience. Recent Dubai Customs initiatives 1 IS L ] | —
have demonstrated how alternative land routes can be fleee == S 2 = ) - S '
used to maintain cargo flows when conventional routes \ ~_ 1 . gl A = -
are disrupted. i 4] L -
: — —DRIVING
— i = BUSINESS
e = ACROSS
RELIABLE SAFE & SECURE STRONGER . : RORDERS
TRANSPORTATION MOVEMENT REGIONAL —=

CONNECTIVITY

OUR ROAD- FREIGHT SOLUTIONS CAN INCLUDE

— G:‘r ques

| UAE Local GCC Cross-Border Less than Truck
| Transportation 2 Transportation 2 ‘ Truck Load — FTL Load — LTL

Container W Pickup and @ Dedicated Vehicle \ Project Cargo
Transportation & Delivery <7 Solutions Transportation

Where required, transportation can be coordinated INTEGRATED LOGISTICS
with air and sea freight to provide multimodal STRONGER SUPPLY CHAINS
logistics solutions. —

Q KUWAIT

BAHRAIN : h | _—\ -_-\
00 : - \ ,@\ Your Cargo.
S e WP _ \ 2288 |« Our Commitment.

LN e
SAUDIARABIA & .t GREATER LONG-TERM
TOMORROW  OMES EFFICIENCY | PARTNERSHIPS

e PEOPLE
VMG INTERNATIONAL CARGO LLC ' ' il At ™
' -7 OPPORTUNITIES

A Member of VM Group A
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VMG INTERNATIONAL CARGO LLC

Freight
Forwarding

One Point of Coordination for Your Shipment

International freight often involves multiple parties—shipper,
consignee, carrier, freight agent, terminal, transporter,
customs representative and warehouse.

CONNECTING
BUSINESSES
ACROSS
BORDERS

VMG International Cargo acts as the coordinating point
between these stakeholders.

Freight forwarding fundamentally involves organizing and
monitoring shipments on behalf of shippers, including
arranging transportation and related services, preparing
documentation and providing shipment information.

ONE PARTNER SIMPLER PROCESS YOUR CARGO

MULTIPLE SOLUTIONS = GREATER CONTROL = OUR COMMITMENT : ' E— S OR R ORR
o~ | TRUSTED PARTNERS

SEAMLESS LOGISTICS

OUR FREIGHT FORWARDING PROCESS

i "o o \’?'e »o
Freight enquiry Carrier and Freight booking Origin coordination Pickup arrangements Export documentation
and route planning service selection coordination
Understanding your Choosing reliable Confirming space Liaising with supplier Coordinating Preparing and
requirements and carriers and and managing and origin partners. collection from verifying all required
recommending the optimal services. bookings. supplier. documents.

best routes.

e
o@ >0@ >e >@@ %@

Shipment monitoring  Arrival coordination Customs-clearance Final-mile delivery Proof-of-delivery ) ) The result is a

support coordination and shipment closure more manageable

Proactive tracking Managing arrival, Working with customs Arranging onward Confirmation, logistics process

and regular updates. notifications and brokers to facilitate transportation to documentation and for the customer.
destination readiness. clearance. the final destination. job closure.

A STRONGER ’ﬁ“ |

SUPPLY CHAIN “”'“%]{!}.‘Eiﬂ : ) e’
FOR A BRIGHTER G T % GREATER LOWER STRONGER
TOMORROW. il A = EFFICIENCY COMPLEXITY | PARTNERSHIPS

VMG INTERNATIONAL CARGO LLC e © e Your Cargo.
A Member of VM Group : Our Commitment.
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Customs Clearance & -
Documentation Support

Getting the Documentation Right

Accurate documentation is critical to efficient
cargo movement.

VMG International Cargo can coordinate customs
and documentation requirements through
appropriately authorized parties and processes,
depending on the shipment and jurisdiction.

"'mi ] E .__ \ 0 T o mire '-""I
- | ——— CLEAR
g mw r DOCUMENTATION
P — SMOOTHER TRADE

STRONGER
COMPLIANCE FASTER SMOOTHER s
YOU CAN TRUST CLEARANCE MOVEMENT 2

Certificate-of-Origin
Coordinati

Import and Export 2 Commercial Invoice

Documentation and Packing-List

Coordination Review
Coordinating all required Reviewing documents for Advising and coordinating Supporting certificate-of-origin
documentation for smooth accuracy and compliance correct HS codes for requirements as per destination
import and export processes. with regulatory requirements. customs clearance. regulations.

Shipping-Document Customs-Declaration Import/Export Permit
Preparation Support Coordination
Preparing and coordinating Coordinating BL and AWB Supporting customs declaration Coordinating required
all shipping documents with carriers and relevant through authorized customs permits and approvals
required for the shipment. parties. brokers. where applicable.

Duty and Tax Transit and Re-export Document Collection
Coordination Documentation Support and Shipment Closure [l 3{Te] a1
Documentation.
Supporting duty, VAT and Assisting with transit and Coordinating final document Faster Movement.
other applicable charges re-export documentation collection, archiving and
coordination. as required. shipment closure.

Greater Possibilities.

CONNECTING ~ R

MARKETS Ak l 1 : \ : ,. I. |\’@\

DELIVERING Tl | L~ &= . TR
OPPORTUNITIES ' : Y B e ' GLOBAL EFFICIENCY TRUSTED
A ® COMPLIANCE |  IN MOTION PARTNERSHIP

VMG INTERNATIONAL CARGO LLC
A Membe VM Group
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VMG INTERNATIONAL CARGO LLC

Warehousing &
Distribution

| MANAGE | MOVE | DELIVER

H YOUR CARGO
Beyond Transportation YOUR CARS
Customers increasingly require logistics partners GREATER
POSSIBILITIES

capable of supporting cargo before and after
transportation.

Through VMG International Cargo's own capabilities
and/or approved logistics partners, depending on the
final operating model, solutions can be developed for:

® 0 0

FLEXIBLE EFFCIENT SUPPORTING
STORAGE OPERATIONS YOUR GROWTH

Short-term Storage 3 | Long-term Storage 'y ) Cargo Receiving ,»? Inventory Coordination ST
Flexible storage solutions - Secure and well-managed b | Efficient recelving and - Real-time inventory -
for short-term requirements. storage for long-term needs. verification of incoming cargo. management and reporting.

v

o
ag
Pick and Pack s Palletization #% | Repacking £ Labelling 55
Accurate and efficient el Safe and standardized o Repacking and £ Professional labelling b
order picking and packing. palletization of cargo. consolidation as required. as per customer

requirements.

——g—

WA

=N,

| Order Preparation 4% | Dispatch Coordination g% | Local Distribution 7R ’ Last-mile Delivery &
Preparing orders for - Coordinating timely ‘4 Reliable distribution 4 Final delivery to the b 4
i dispatch. dispatch and transportation. across the UAE. end destination.

g - A CONNECTED
A M M : i Y PP LOGISTICS PROCESS

FOR A STRONGER
DELIVERING ‘

TOMORROW.
MORE THAN SPACE.
DELIVERING
OPPORTUNITIES

m— OPTIMIZED GREATER SCALABLE TRUSTED
SUPPLY CHAIN EFFICIENCY SOLUTIONS PARTNERSHIP

VMG INTERNATIONAL CARGO LLC
A Member of VM Group
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VMG INTERNATIONAL CARGO LLC

Import & Export
Logistics

VMG International Cargo supports UAE businesses
engaged in international trade by coordinating
inbound and ocutbound cargo movements.

. " I ;' b e I_-.L__ e = ol

g — e = " GLOBAL REACH
GLOBAL RELIABLE YOUR TRADE LOCAL EXPERTISE
CONNECTIONS SOLUTIONS PARTNER SEAMLESS TRADE

lMPORT LOG'STICS FROM GLOBAL SUPPLIERS TO YOUR DOORSTEP

We can coordinate the logistics chain from overseas suppliers to UAE destinations, including:

>

o Supplier Origin © Eeort

Clearance Delivery
coordination pickup processing o

coordination

EXPORT LOGISTICS TAKING UAE PRODUCTS TO THE WORLD

" " " | | |
This mak MG International larl
s makes V G nter atlc:-‘ a CargQ particularly & | o0
relevant to trading companies, distributors, =T | m I a))
manufacturers, contractors and SMEs that may
not maintain their own internal logistics department. TRADING DISTRIBUTORS | MANUFACTURERS CONTRACTORS SMEs
COMPANIES

YOUR STRONGER RELIABLE SUSTAINABLE ks
GLOBAL TRADE MARKETS BUSINESS LOGISTICS GROWTH / MOVING

LOGISTICS PARTNER | BUSINES:S

, . ¥ FOR A BRIGHTER
o— i | i TOMORROW,

VMG INTERNATIONAL CARGO LLC . : {
A Member of VM Group L b Y Pe . B | Gf’aéﬂ{ 7;"3(!’6.

Greater Poccibilities.

—
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VMG INTERNATIONAL CARGO LLC

Project Cargo &
Industrial Logistics

Logistics Built Around the Project

Certain shipments cannot be managed as standard freight.

VMG International Cargo aims to support project and
industrial customers requiring coordinated transportation
of equipment, materials and time-critical project supplies.

9 0 @ COMPLEX CARGO

SPECIALIZED TAILORED SAFE & RELIABLE : GREATER CAPABILITIES
EXPERTISE SOLUTIONS DELIVERY STRONGER PROJECTS

OUR PROJECT CARGO & INDUSTRIAL LOGISTICS SOLUTIONS

Industrial
Equipment

Electrical and r‘Q Automation
Mechanical Materials Equipment

&

e

| Machineryand g% | Project 5 )
‘ Spare Parts ¢ Consumables @
/ A project logistics plan can consider cargo dimensions, et

PLANNING

weight, route, lifting/handling requirements, access
conditions, documentation, delivery sequence and

project schedule. COORDINATION

for VMG International Cargo because of the broader
VM Group's exposure to engineering, technology

and project environments.

This area could become a particularly strong differentiator ﬂ EXECUTION
0 PROJECT SUCCESS

1 0.0 " . |y -
FROM nlll | l.\ {Q P A POWERING
PROJECT SITES " — i ’ PROJECTS

TO NEW HORIZONS GLOBAL INDUSTRY CUSTOMIZED TRUSTED i ; A CONNEC.CTING
— REACH EXPERIENCE SOLUTIONS ' PARTNERSHIPS % 1.j INDUSTRIES

VMG INTERNATIONAL CARGO LLC
A Member of VM Group



PEOPLE
PARTNERSHIPS
POSSIBILITIES

G

S W CARGO

VMG INTERNATIONAL CARGO LLC

E-Commerce & .l ,
Last-Mile Logisticsi .

As the business develops, VMG International Cargo :IRGD -
can establish solutions supporting growing e-commerce ¢ i Ba. B ' i‘
and SME requirements. — ]

I —— FROM
CLICK TO DOOR

WE DELIVER

OUR E-COMMERCE & LAST-MILE SERVICES e

| E GROWING
’ E-COMMERCE.
STRONGER
Storage Order i Dispatch ION
inventory coordination fulfilment CONNECTIONS.
movement
4 SUPPORTING
: E | SMEs & ONLINE
N : " °/ BUSINESSES
 "o='0
//—A SCALABLE
Domestic Last-mile Returns Cash-on-delivery  Technology-enabled \lll | EOGRTCS
distribution delivery coordination integration shipment .~ SOLUTIONS
where commercially tracki
and legally appropriate ™~ /— CONNECTED
Q ACROSS
: \k ) : 3 THE UAE & GCC
1 ' - < =
N vl
= {ui . ORONO -
- : 5 - =
“—-[ ORDER PICK & PACK DISPATCH DELIVERED 3 ‘| A
\ RECEIVED ~.

‘Vm HAva-é

CUSTOMERS.
STRONGER
o TOMORROW.

L}

66 Dubai's last-mile sector benefits from strong infrastructure, digital systems and an ecosystem , ,
capable of scaling rapidly, according to industry participants convened by Dubai Chambers.

e\ | A | A (e
| DELIVERING
@ | a.n 0 | \ﬂ
&/ ‘ e, ‘ \ '/ G/ . BUSINESS
- BEYOND BORDERS
RELIABLE CUSTOMER TECHNOLOGY SUSTAINABLE | |
SERVICE FOCUSED DRIVEN GROWTH J’ ~
ey = ; | ]
oy Y o 0 5..1"3 ‘l.»-1 (L _7’:
= A Global Trade.
VMG INTERNATIONAL CARGO LLC Greater Poccibilties.

A Member of VM Group
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VMG INTERNATIONAL CARGO LLC

Cross-Border&
Multimodal Logistics

Air. Sea. Road. One Coordinated Solution.

Not every shipment is best served by a single
transportation mode.

VMG International Carge can develop multimodal
solutions combining:
DIFFERENT

® ©

GLOBAL INTEGRATED RELIABLE N - ) [ —==— ¢ ¥ NGNE GoaL
CONNECTIVITY SOLUTIONS DELIVERY : YOUR SUCCESS

OUR MULTIMODAL SOLUTIONS FLEXIBLE ROUTES. GREATER POSSIBILITIES.

C—i‘h Sea + Road (@ Air + Sea
: T:;ﬁﬁ,qgﬂp‘;

(b g

@ Ideal for time-critical shipments & Cost-effective solution @ Balanced speed and cost @ Flexible for global markets
@ Fast global connectivity Q Suitable for large volumes €@ Ideal for high-value cargo @ Useful during disruptions
@ Flexible inland distribution & Reliable regional distribution & Greater routing options & Optimized transit solutions

WE BALANCE WHAT MATTERS ————— SMARTLOGISTICS FOR A CONNECTED WORLD

» ' - |
e
O = % i) Q A
‘ CARGO
TRANSIT TIME COST RELIABILITY REQUIREMENTS | DESTINATION RISK

O This gives customers greater flexibility when conventional routes are expensive, congested or disrupted.

i
CONNECTING 3 : - S o8 3 1 T ANY MODE
PEOPLE Mk o = ; : : ANY DESTINATION
BUSINESSES : R : ; e eI |- A STRONGER
- - - -] N -j -~
BEYOND BORDERS TOMORROW

—

VMG INTERNATIONAL CARGO LLC ().’bl‘_!)cﬂ.j,{)fa:}é!. -~ .R g
; Tty o » E E oo =
A Member of VM Group 6P'€¢7-CEF (?L'S':é.r.r{afaff. -

ROAD RAIL




-

PEOPLE GLOBAL LOGISTICS

PARTNERSHIPS REAL BUSINESS
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POSSIBILITIES GREATER POSSIBILITIES
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VMG INTERNATIONAL CARGO LLC

Our AL M
Process =B AR

[

i,
.....

From Your Needs - W

B i,
- i

to New Opportunities. IS | T R ==
Global Trade.
Greater Poscibilities.

—

A structured, transparent and customer-focused BB 1| '!:__" 4
process to ensure your cargo moves safely, = =
efficiently and on time.

OUR LOGISTICS PROCESS

Cargo * Route * Pickup [ . Air | ¢ Tracking * Customs | « POD

Origin + Mode « Booking » Sea « Updates Coordination « Documentation
Destination * Carrier * Documentation * Road + Exception * Destination « Billing
Timeline  Documentation | e Handling + Multimodal Management Handling » Customer
Requirements » Cost * Final Delivery Feedback

| ' ;‘.l . ) ' ; CONNECTING
N\ / ~..,__._‘- B b

\, y : Y agdifibad Ak 1 BUSINESSES

GREATER HIGHER STRONGER A MORE 3 : NT e N \,  ACROSS BORDERS
EFFICIENCY RELIABILITY | PARTNERSHIPS | CONNECTED WORLD

Global Trade.

VMG INTERNATIONAL CARGO LLC — = Greater Poscibilities.
Dubai, United Arab Emirates =iy p - —
A Member of VM Group : - AlR ] ROAD | BEYOND

—
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VMG INTERNATIONAL CARGO LLC

Our
Customer
Commitment |

Every shipment represents something important
to our customer — a sale, a project deadline,
production material, inventory requirement or
commitment to their own customer.

For this reason, we aim to provide
more than transportation.

We provide accountability.

From the first‘enquiry until final delivery, o N T [ Lo g e TRt
VMG International Cargo aims to keep customers ] — — OUR COMMITMENT
informed, identify issues early and coordinate ; A STRONGER
the appropriate response. TOMORROW.

OUR COMM'TMENT Is: e —— TRUST | SERVICE | PROGRESS | TOGETHER

Clear Reliable Responsive Shipment Responsible Timely Continuous
Quotations Coordination Communication Visibility Handling Documentation Support

Transparent and Seamless coordination Timely updates Real-time tracking Care and compliance Accurate and We are here
competitive pricing across all logistics and quick responses and proactive at every step. complete paperwork before, during
with no surprises. stages. to your queries. updates. to keep your cargo and after delivery.

moving.
% .

. WA

'.

66 Your business is our priority.
We move with purpose,

so you can move forward.
PEOPLE

—— PARTNERSHIPS
POSSIBILITIES
g / . /:...- .'/'— > /' \ == f/' e :-'"":n e
| @ ailke | a | a Y 2T AT e
s et e L \C i y "\v
GLOBAL TRUSTED CUSTOMER OPERATIOMAL SUSTAINABLE A=, ,J" ( ‘('— g
REACH PARTMNER FOCUSED EXCELLENCE GROWTH )‘ il
. "%
o g Global [rade.

VMG INTERNATIONAL CARGO LLC
Dubai, United Arab Emirates
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As VMG International Cargo develops, technology S— A== . 8 SMART LOGISTICS
should become an important part of the customer — ¥ CONNECTED
experience. - WORLD

OUR DIGITAL LOGISTICS ROADMAP

Our digital logistics roadmap should focus on:
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Online shipment Digital quotation Shipment
enquiries management tracking

L &)
Automated status  Electronic document  Customer shipment
notifications management history

Shipment Tracking

POD Invoice Customer
management visibility dashboards

REAL-TIME
Eventually, selected customers should INFORMATION.
Operational Management And more as be able tc view their logistics activity REAL BUSINESS

KPI reporting analytics we grow together through a centralized customer portal. ADVANTAGE.
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IMPROVED HIGHER STRONGER
CUSTOMER CONFIDENCE OPERATIONAL EFFICIENCY BUSINESS RELATIONSHIPS

FASTER GREATER
RESPONSE TRANSPARENCY

— P - —

g — . PEOPLE
NN - /2NN PARTNERSHIPS

£ \\ POSSIBILITIES

b —

— "

\\_,__.___ (;[0 é a2 ef' ?;;;m"f’.

Greater Possibilities.

—

VMG INTERNATIONAL CARGO LLC
Dubai, United Arab Emirates

A Member of VM Group BRI LSER SIE ROAD: |1 BEYOND



S

S W CARGO

VMG INTERNATIONAL CARGO LLC

Quality,

Compliance &

Operational
Excellence

——

VMG International Cargo recognizes that
successful logistics requires more than
transportation capacity.

Our operating philosophy emphasizes:

PEOPLE
PARTNERSHIPS
POSSIBILITIES

Regulatory Accurate Approved Cargo-Handling
Compliance Documentation Service Providers Discipline
Adhering to local and Ensuring complete, Working with vetted Following best practices
international regulations, accurate and timely and reliable carriers, to ensure safe, secure

documentation for
smooth clearance
and delivery.

customs requirements
and trade laws.

Shipment
Traceability
Maintaining end-to-end
visibility and traceability
across the supply chain.

Supplier Performance
Monitoring
Regularly evaluating

partners to maintain
high service standards.

Where specialist licenses, approvals or
handling certifications are required,

services should only be provided through
appropriately authorized arrangements.
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QUALITY CHECKUIST
| Comgliance

agents and partners.

Incident

Management

Proactively identifying
and resolving issues
to minimize disruptions.
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and proper handling
of all cargo.

Continuous
Improvement

Enhancing processes,
services and technology
to deliver greater value.
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STRONGER BUSINESSES

BRIGHTER TOMORROW
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GROWTH
ORIENTED

PROCESS
DRIVEN

PEOPLE
FOCUSED

GLOBAL LOGISTICS
REAL BUSINESS
GREATER POSSIBILITIES

COMPLIANT OPERATIONS
TRUSTED PARTNERS

Customer
Confidentiality

Protecting customer
information and
commercial interests
at all times.

Commercial
Transparency

Providing clear pricing,
terms and communication
with no hidden costs.

COMPLIANCE
CREATES
CONFIDENCE

Global [rade.
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Let's Move
a Brighter
Tomorrow
Together.

At VMG International Cargo, we connect
businesses to new opportunities through
reliable, efficient and customer-focused
logistics solutions.
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ANY CARGO ANY DESTINATION ALWAYS TOGETHER

VMG INTERNATIONAL CARGO LLC

Dubai, United Arab Emirates
A Member of VM Group

“More than logistics.
A partner for
what'’s next. ”

e +97143199161 [J +97155 989 3412

info@vmgcargocom &% www.vmgcargo.com SCAN TO
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INTEGRATED SOLUTIONS
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